
Bobux International Ltd
Unit 7, 35 Allens Road, East Tamaki, Auckland, New Zealand

Ph: 09 969 0670    Fax: 09 265 2463

Email: info@bobux.com   Website: www.bobux.co.nz

BOBUX RETURN/EXCHANGE FORM

Please print off this form and return it with your item(s). If you have any questions, please contact us.

(Office Use Only) RA No.

Step 1 - Contact Information

Name:

Address:

Phone:

Email:

Order Number:

Date of Purchase:

Payment method when purchased:

Step 2 - Reason for Return
Code Description Qty Reason for Return Office Use Only

All returns MUST be accompanied with the original receipt when purchased & must be returned within 30 days.

The shoes must be NEW and UNWORN if you wish to exchange for another style or size

Step 3 - Credit Card Information
Because your credit card information is not kept on file, we require the following information to process refunds and 

charges. Items are reshipped once payment received.

Visa or MasterCard:

Expiry Date:

Please call me for my Credit Card information. Daytime phone: 

Step 4 - Return item(s)
Please send your item(s) by regular post to:

Bobux International Ltd

P.O Box 58-649

Greenmount

Auckland

Attn: Returns/Exchanges

Address must be written as above, otherwise New Zealand post may refuse the parcel.


